UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THI TRAN AN THI DPoc lap - Tu do - Hanh phc
S6: 06/KH-UBND Thi tran An Thi, ngay 15 thang 01 nam 2025
KE HOACH

Tuyén truyén nang cao Chi s Nang cao hiéu qua quan tri
va hanh chinh cong trén dia ban thj tran An Thi nam 2025

Can ctr K& hoach s 02/KH-UBND ngay 07/01/2025 ciia UBND thi tran An
Thi vé viéc nang cao hiéu qua quan tri va hanh chinh cong (PAPI) trén dia ban thi
trdn An Thi ndm 2025; dé thuc hién hoan thanh cac muc tiéu, nhiém vu Ké& hoach
da dé ra, UBND thj tran ban hanh Ké hoach tuyén truyén nang cao Chi s6 (PAPI)
trén dia ban thi tran An Thi nam 2025 nhu sau:

|. MUC PICH, YEU CAU

1. Muc dich

- Tuyén truyén nang cao nhan thuc, trach nhiém cia ngudi dung dau, can bo,
cdng chuac trong co quan hanh chinh nha nudc trach nhiém trong cong tac cai cach
hanh chinh, cai thién nang cao Chi s6 Hiéu qua quan tri va hanh chinh cong (PAPI)
caa UBND thi tran.

- Phat huy sy tham gia cuia moi tang 16p Nhan dan vao qua trinh xay dung,
thuc thi va giam sat viéc thuc thi chinh sach, gop phan nang cao chét luong diéu
hanh, quan tri va hanh chinh céng cua bo may chinh quyén, xay dung nén hanh
chinh minh bach, liém chinh, chuyén nghiép, thong nhét, nang cao chat lwgng phuc
vu va uy tin caa chinh quyén véi nhan dan.

2. Yéu cau

Cong tac thong tin tuyén truyén vé nang cao Chi sé Hiéu qua quan tri va hanh
chinh céng cia UBND thi trdn An Thi can duoc trién khai lién tuc, ddng bo, c6
trong tam, trong diém, bang hinh thac, phuong thic méi, phong phu, da dang; long
ghép véi tuyén truyén, pho bién céc chi truong, chinh sach ciia Pang va Phéap luat
cua nha nuoc.

I1. POI TUQNG, NOI DUNG, HINH THUC TUYEN TRUYEN

1. Poi twong: Can bo, cdng chuc cuaa thi tran, cac td chac chinh tri - X hoi,
don vi sy nghiép cong l1ap, doanh nghiép va Nhan dan trén dia ban thi tran.

2. Ngi dung tuyén truyén

- Tuyén truyén vé y nghia va tdm quan trong cua cong tac cai cach hanh
chinh, cai thién Chi sé Hiéu qua quan tri va hanh chinh céng (PAPI)

- Tuyén truyen cac quan diém, chi truong ctia Pang, chinh sach phép luat
cua Nha nudc ve cai cach hanh chinh; cac van ban chi dao diéu hanh nham duy tri
va nang cao Chi s6 Hiéu qua quan tri hanh chinh cong (PAPI); néu cao vai tro trach
nhiém caa cip ty dang, cia ngudi ding dau co quan dbi véi viéc trién khai thuc
hién nhiém vu cai cach hanh chinh.



- Tuyén truyén cac noi dung xay dung chinh quyén, cai cach hanh chinh,
phong chéng tham nhiing, thuc hién tiét kiém, chéng lang phi. Chuong trinh cai
cach hanh chinh; hoat dong trién khai, cai thién hiéu qua quan tri hanh chinh cong
(PAPI), chi sb hai 1ong ve sy phuc vu hanh chinh (SIPAS); ndi dung, két qua cac
cuoc gap gg, tiép xuc, d6i thoai cua cac Cap chinh quyen VGi nguoi dan; két qua
phong, Chong tham nhiling; tuyén truyen phd bién vé cdng tac tiép nhan, giai quyét
TTHC nham khuyén khich nguoi dan, té chic doanh nghiép st dung dich vu cong
truc tuyén, tiét kiém chi phi.

- Thong tin, phan anh nhitng kho khan, vuéng mac cta doanh nghiép, cac
nha dau tu... d& nam bat thdng tin, kip thoi thao g& kho khén, vuéng mAéc, tao diéu
kién thuc day phat trién san xuat, kinh doanh.

- Khuyén khich cac t6 chtc, doanh nghiép, ngudi dan tim hiéu vé cai céch
hanh chinh, nang cao chi sé hiéu qua va quan tri hanh chinh céng, thuc hién quy
ché dan chu co sd, khuyén khich nhan dan tham gia dong gop ¥ kién, nhat 1a vé
chinh sach kinh té, xa hoi, vé quy hoach, ké hoach...

3. Hinh thirc tuyén truyén

- Xay dung cac chuyeén trang, chuyén muc, dua tin, bai vé thuc hién cong tac
CCHC, dé nang cao chi s hiéu qua quan tri va hanh chinh cong (PAPI) dang tai
thong qua cac phuong ti¢n thong tin dai ching: Hé thdng truyén thanh tir thi tran toi
thon, phd; Cong thong tin dién tir cua thi tran; 16ng ghép nodi dung CCHC, nang cao
chi s6 (PAPI) trong cac hoi nghi tuyén truyén, phd bién, gido duc phap luat, cac
cudc hop, giao ban; phat hanh to roi, pa nd, ap phich lién quan dén CCHC...

- Thuong xuyén cap nhat, cong khai day du, rd rang, dung quy dinh cac thu
tuc hanh chinh tai try s& 1am viéc caa UBND thi tran, Cong thong tin dién tu, tao
diéu kién thuan loi cho t6 churc, c& nhan tra ctu, tim hiéu thong tin.

- Thuc hién céc hinh thac tuyén truyén khac nhu: facebook, zalo, qua tin
nhan dién thoai...

I11. KINH PHI

- Ngudn kinh phi duoc b tri trong du toan dugc giao dé chi cho cac hoat
dong cua dia phuong phuc vy cong tac tuyén truyén.

IV. TO CHUC THUC HIEN

1. Cong chirc Van hoa — xa hji

- Can ctr Ké hoach tuyén truyén nang cao Chi sé hiéu qua quan tri va hanh
chinh cong PAPI thi tran An Thi nim 2025 trién khai, thuc hién cong tac tuyén
truyeén.

- Xay dung cac chuyén muc tuyén truyén vé cai cach thu tyc hanh chinh,
tang cudng thoi luong tin, bai vé cong tac nang cao Chi s6 Hiéu qua quan tri va
hanh chinh céng (PAPI), tap trung vao viéc co ché mot cira, mot cira lién thong.

- Xay dung chuyén muc riéng vé cong tac nang cao Chi s6 Hiéu qua quan tri
va hanh chinh cong (PAPI), thyc hién déng tai cac tin, bai, hoat dong cai cach hanh
chinh, nang cao Chi s6 hiéu qua quan tri hanh chinh cong trén cong thong tin dién
ti thi tran.



- Thoi gian thuc hién: Thuong xuyén nam 2025.

2. Cong chite Vin phong — thong ké

- Tham muu UBND thij tran An Thi lich tiép xuc va d6i thoai véi t6 chuc,
cong dan trong qua trinh thyc thi phap luat cua can b, cong chuc va trong cong tac
giai quyéet TTHC cho t6 chuc va cong dan.

- C6 trach nhiém theo ddi va dinh ky tong hop, bao cdo UBND huyén.

- Thong tin kip thoi két qua thyc hién cong tac CCHC, gan cong tac tuyén
truyen cai thién nang cao Chi so Hi¢u qua quan tri va hanh chinh cdng (PAPI) cua
UBND thi tran véi cong tac thi dua, khen thudng trong hoat dong co quan.

- Thyc hién niém yét cong khai, minh bach va chu dong cap nhat, bo sung
thay thé cac tha tuc hanh chinh thudc tham quyén cua UBND thi tran theo quy dinh.

- Thoi gian thuc hién: Thuong xuyén nam 2025.

3. Cong chirc Tw phap — Ho tich

- T6 chuc tuyén truyen, pho bién phép luat, dich vu cong, phong chong tham
nhiing trong cong tac nang cao Chi s6 Hiéu qua quan tri hanh chinh cong (PAPI)
nha nudc nam 2025.

- Thoi gian thuc hién: Thuong xuyén nam 2025.

4. Cong chirc Tai chinh — K& toan

- Phéi hop voi cong chac Van phong — Théng ké l1ap du toan kinh phi phuc
vy cOng tac tuyén truyén vé cong tac cai cach hanh chinh, cong tac nang cao chi s6
hiéu qua hanh chinh cong (PAPI) trinh UBND thi tran xem xét, quyét dinh.

5. Uy ban Mt tran To quéc Viét Nam thj tran va cac to chirc chinh tri -
xa hoi thi tran

Phoi hop vai cac can bo, cong chire, nganh doan thé c6 lién quan trien khai
c6 hiéu qua cong tac tuyén truyén vé CCHC va nang cao Chi so Hiéu qua quan tri
va hanh chinh cong.

Can ctt K& hoach, y&u cau cac can bo, cdng chic thi trdn nghiém tdc trién
khai thuc hién./.

Kyboi: Uy ban nhan dan Tht n An thi
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Noi nhdn:
- UBND huyén;
- Phong Noi vu huyén;
- Thuong vu bang uy;
- Chutich; PCT Thi tran;
- Cé&n bo, cdng chuc thi tran;
- Luu: VT; HS.
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